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Questions	about	Nest	

What	is	Nest?	

	

Nest	is	a	website.	

	

Nest	can	help	you	find	a	place	to	live.	

	

	
Nest	is	easy	to	use.	You	can	ask	a	carer	or	friend	to	
help	you	look	at	it.	
	
You	can	find	Nest	at	www.gonest.com.au	
	

Do	I	have	to	sign	up?	

	

	
No.	If	you	do	not	sign	up,	you	can	still	search	for	a	
place	to	live.	
	
You	will	get	better	information	if	you	do	sign	up.	



What	information	will	I	need	to	give?	
	
When	you	sign	up,	you	will	give	information	like:	

	

Where	you	would	like	to	live	

	

What	kind	of	place	you	would	like	to	live	in.		
For	example:	

• A	house	
• An	apartment	
• A	villa	
• A	group	home	

	

What	you	want	to	have	in	your	home.		
For	example:	

• A	garden	
• Ramp	access	
• A	private	laundry	
• A	ceiling	hoist	

	

What	kind	of	funding	or	support	you	have.		
For	example:	

• NDIS	funding		
• Disability	Service	Pension	
• Nation	Rental	Affordability	Scheme	funding	
• Private	or	own	funding	

	

When	you	would	like	to	move	in	



What	if	I	don’t	want	to	live	in	NSW?	
	

	

Right	now,	you	can	find	places	in	NSW,	ACT	and	SA.			
	
Soon,	you	can	find	places	all	over	Australia.				
	

	
Will	my	information	be	shared?	
	

	

Nest	will	not	give	your	information	to	anyone	else.	
	

	
	

		
	

	
	

	

	

	

	

	
	



Questions	about	signing	up	to	Nest	

Where	can	I	find	the	information	I	need	to	sign	up?	

	

	
If	you	have	NDIS	funding,	you	can	find	most	of	the	
information	you	need	on	your	NDIS	plan.	
	
If	you	are	using	other	types	of	funding,	you	will	
need	to	have	that	information	ready	when	you	sign	
up.		
	
	
	
	
	
	

Why	does	Nest	need	all	this	information?	

	

So	that	it	can	find	the	best	place	for	you	to	live.	

Do	I	have	to	answer	all	the	questions?	

	

No.	You	only	need	to	answer	the	questions	with	an	
asterisk	(*)	next	to	them.	
	

	

You	should	try	to	answer	all	the	questions	you	can.	
	
If	you	answer	all	the	questions,	you	will	get	a	better	
match.	
	

*	



What	information	does	Nest	give	to	providers?	
	

Providers	will	get	your	information	after	you	ask	to	move	in	to	one	of	their	
spots.	

	 The	provider	will	get:	

	

• Your	name	
	

	

• Where	you	want	to	live	

	

• What	funding	you	have	

	

• How	to	contact	you	

	

• What	type	of	place	you	are	looking	for	



Questions	about	matching	and	applying	for	a	spot	

How	does	matching	work?	

	

When	you	do	a	search,	Nest	will	give	you	a	list	of	
places	to	look	at.	
	
Nest	will	try	to	show	you	places	that	have	what	you	
want.	
	
The	list	will	show	the	best	place	for	you	at	the	top.		

	

The	places	further	down	on	the	list	could	still	be	
good	for	you,	so	look	at	them	all.	

	
I	have	found	a	home	that	I	like.	What	do	I	do?	

If	you	like	a	place	and	it	has	a	free	spot,	you	can	send	an	application.		

	

Your	details	will	be	given	to	the	provider			
	
The	provider	will	contact	you.	

	

You	might	not	be	offered	a	spot.	
	
If	you	are	offered	a	spot,	you	do	not	have	to	move	
in.	

	



Will	all	the	places	on	the	list	take	my	application?	

	

Probably	not.	Places	will	show	up	on	your	list,	even	if	
they	are	full.	
	

	

If	a	place	that	you	like	is	not	taking	applications,	you	
can	save	it	and	check	again	later.	
	

	
	
If	you	have	any	other	questions,	you	can	contact	Nest:	

	

Email	info@gonest.com.au	
	

	

Phone	1300	547	905	
	

	
	


